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NOTE

The information given in this report has been compiled from published sources and interpreted
from fieldwork based on informed opinions. Whilst every care has been taken in the preparation
of the report, there may have been some errors in the information obtained. Although it is
impossible to verify every single detail by cross checking, we believe the general picture
provided is reasonably accurate and comprehensive.

Many of MPA International’s reports contain an overview of selected company financial
information and capabilities based on published sources where available. Although the
companies represented are believed to be the major suppliers the profiles are meant to be
indicative rather than definitive.

It is fundamental to the philosophy of MPA International to constantly seek to extend and
improve our service to clients. In pursuit of these aims, we shall be pleased to consider all
requests for regular or periodic updating of all or any part of the information contained in this
report, or for extensions in coverage in terms of product areas, market sectors and/or geographic
regions.

We are, of course, always happy to discuss with any subscriber the possibility of undertaking
further work, whether arising out of this report, or in different business areas.

MORE INFORMATION ON MPA INTERNATIONAL

At the end of this report you will find a copy of our corporate brochure and a list of our latest
published reports. Should you require more information on either our published reports or our
private client services, please contact us at the address given.

Full details on all of MPA International’s published studies (including full tables of contents and
tables of tables) and ad-hoc research services can be found on our website:

www.mpainternational.com

© MPA INTERNATIONAL 2005



@ The Nordic Office Products Market 2004-9

CONTENTS
O L 2 015 16 L I 1 ]\ F PRSP RR 1
1.1 BACKGROUND TO THE STUDY ..ottt ettt ettt ettt s sta s s te s ste st st sae s stesstssbsasbesntesbaesreen 1
1.2 OBJECTIVES OF THE STUDY ..ottt ettt st sttt sttt sttt et et ssntesbaesbassbeesaeeeeaneas 1
1.3 R OO T 2
IO 01 R = o T [1 o1 OSSOSO PURROTP 2
L.3.2 BASE YBAK euiiiiiiiii ettt et e et e e e et e e e e ——e e e at—eeeaatbeeeea—etee e bteaeatbeeeaateteeabaeaeatteeeaatreeeeabeeaeatreeeanns 2
14 METHODOLOGY ...ttt ettt sttt sttt b e eb e et e e s e s bt e s b e e s be e be e besabesbeesbeesbeeteenbeanbessbesreesreess 2
0 O V1 Y/ T ST OPTRP 2
B B T o (= TY=Y- 1 (vt o OO OPTTRO 3
1.4.3  Manufacturer and DiStribULOr INTEIVIEWS .......eiiuiiiieiie ettt ettt s e e be e sre e ebe s 3
1.4.4  ANAlYSIS ANA REPOITING ..vvevveieiiriiiesie sttt ettt e e st et e te s b e s teeneesee e e eeseestestesneareeneeneeseensenrenneas 3
15 DEFINITIONS ... oottt ettt st e e te st e at e s be e ebe e be e s be e st e e tbesbaesbeesbeesbeeabesasesaseabsebeenbesnbestsesreens 3
1.6 EXCHANGE RATES ...ttt ettt ettt sttt st s b e be e e st eeteesbeesbe e beesbesaeesaeesbeesbeenbeenbesnbestsesreens 4
2. MARKET SUMMARY ..ottt ittt ettt ettt ettt ettt st et be et be e ste st e s ae e abe e e be e beeabesabesbteebeesbeesbessbesteesasesaeeabeebeenns 5
3. ECONOMIC BACKGROUND.......cooiiit ittt ittt ettt sttt ettt sbe s be e ebeaabesabesbeeebeesbeebessbestaesbeesaesabeebeenns 7
3.1 BASIC ECONOMIC INDICATORS. ..ottt ettt ettt ettt ettt s sae e s be e ste et e aabesntesbaesraen 7
0t R B =T o 11 = o OSSO P TSRO 7
0 A 11 =1 oo SRS SURRRP 8
01 0 T (0] 1 PSPPSR 8
TR 1T 1Y o OO 9
3.2 FORE C ASTS ..ottt ettt s e s b e et be et e eat e eae e ebe e be e st e e et e e bt e s be e s be e beesbesaeesaeeabeeabeebeenbeenbesteesreen 9
K05 R B =141 = GOSN 9
K2 111 F- 13 1o OO POO OO O PRSPPI 10
B0 T [ .7 YOS 11
R 1Yo [T o R 11
N U ] = I =4 =l V1 TR 13
4.1 POPULATION TRENDS ... ..ottt ettt ettt st b et e et e e te s e s s be s s teabeaabesatesbaesbeesbeesbeeseeeaeas 13
O A @ 1V VT U P PR PSRPRRO 13
L D 1= 01111 GO PO RROPROPRRRO 14
G T i 1] =T o TR 15
S N o] 11 TSP P PP UPR PRI 16
T 1= (< o [OOSR 17
4.2 EMPLOYMENT TRENDS. ......ocottiitiiie ittt ettt ettt ettt sbe e ste e te st e sbe s ebeeebeeabeesbestaesbeesbeeresneas 18
L R @ 1Y/ oV 1= OSSR STTRPROPR 18
A 0 1= |1 1T U OO ROTTSTR PP 19
L T = 1] =T (o F OO OPROTOROTSTRPPROPR 21
A28 NOTWAY ...viviteetiei ettt r bbbttt h e E R R e E e et et e E R e AR e eR £ e h e e a b e e e R e R e R e R R e R n e n e arenrs 23
T 1< o L1 o 25
4.3 BUSINESS TRENDS ......ooiitiiitiitt ettt sttt ettt et e et e s ba e st e e s be e ste et e s st s ebs s et e e ebeesbesrbesbeesbeesbeesbeaneas 27
L T A @ 1Y/ VT 1 SRR RRUPROPRRI 27
L B D 1= 01111 GO PROTRRUTROPRRRO 28
L T = 1] =T (o F PSR TRPPROP 29
e I N o] 411 PP UPR PR 30
T LY=o (< [OOSR 31
4.4 OFFICE EQUIPMENT TRENDS ...ttt ettt ettt ebe ettt sta e sbe e steebesneesbeeebeeneenns 32
N R @ 1Y/ oV 1= SR NSROTSTTRPROPR 32
A - 1o 4= LI @] 3T o1V (-] RSSO 35
e B Y/ o] o (o T I =Y gl = [ (=] 42
O 0o [0 1V g oYY g o ] 1 =1 43
A5 INKJEL PIINTEES .ottt b et bt b b e bbb bbb bbb st bbbt b e bbb 43

© MPA INTERNATIONAL 2005



D

The Nordic Office Products Market 2004-9

4.4.6  Developments In Office Technology

1Y - T TSSO SRPPTS SOt

TIEEITIBL ...ttt ettt ettt et bbb £ £ £ £+ E £ RS e £ E R bR s bR s b n bt

Other Trends
4.5 PURCHASING TRENDS. .......cotititiititie sttt sttt sttt sbe st st sbe st st et tesbe st s be st eseatesbesesbesbeneasessens 49
4.5. 1 HOMES/PIIVALE USEES ...ueiiieiie ettt ettt ettt te e te e s ae e s he e s be et e e st e esbesbeesba e beesbeeseesseesaeeaneesaeenreenes 49
T 11T 1| B oSSR 49
T B I U o[- @ ) 1T =1 SRS 49
R (O R /] =[]0 =1 YRS 49

5. DISTRIBUTION ....ctitiiiiitiietiseie sttt se bbb e e b b e bt skt e b et e b e s b e s e st e bt ene et sbe st et nbens 51

5.1 DIRECT SALES FROM MANUFACTURERS........cotiiiiiiereisie et 51
52 OFFICE PRODUCTS WHOLESALERS ......coo oottt sttt sttt ebe e 51
B.2.1  OVEIVIEBW ..ottt ettt ettt et ebe e s be et e e et e ebeesbe e beesbeesbesteesbeesbeeabeesbeeaeeeaseebeebeeabeeabentbestaesbeenteereennas 51
5.2.2  PIOOUCES ...ttt ettt et ettt e b b e et e e st e et e s tee s be e s beebesaeesaeeshe e beenbeenbeeabe st bestaesbeesreesreennan 52
TN T o 015101 o! K ST TSP OO U PP PR PP 52
524 KBY PIAYEIS ...ttt ettt bbbt h bbb b e b e Rt R £ e R £ b e b ehe b e Rt bt eb et et neeebenbe b 52
53 CONTRACT STATIONERS ... .ottt sttt sttt ettt a e be st eresbesaeresbesaatesbeseeresbe e 53
ST T0 R O 1Y 1 V11RO 53
ST I = (oo [0 [od <R SSSSRSST 54
TR T B o (0] o= Tod i F T USSP UPR TP 54
oI I S -V - 1T PSSR 55
54 OTHER OFFICE PRODUCTS DEALERS & DEALER GROUPS..........cccviiiiiiesienesie e 57
T R O 1Y 1 V1 USSR 57
B2 PIrOOUCES ..ottt sttt et ettt ebe e e b e et e e st e et e s bae s beesbe e beeaeesaeesbe e beenbeenbeeabestbestaesbaesteenreennas 57
D43 PIOSPECES ...ttt E Rt et r R R nn e r e reane s 57
BUAA  KBY PLAYEIS ..ttt b et bbb b E bR b E e bRt b et b e b et b e et nre e 58
55 MAIL ORDER COMPANIES .......occiitititeieie ettt sttt sttt st e tesbe st et st et e tesbe e stesbenestesnens 59
TR T8 B O 1V -1 oV T S PSPP 59
TSI = (oo [0 [od < TSSOSO 60
TR B o (0] o= Tod i PSSP PR UPR TP 60
TSI -V ] P\ =T PSSRSO 61
5.6 OFFICE SUPERSTORES. .......o ittt ettt ettt bttt st et et e be et neebesbe e 62
TG T0 R O 1Y T 1 PSSR 62
TG T = (oo 0o <SSR 62
5.8.3  PIOSPECES ...ttt R et r e R et r e reane s 62
B.8.4  KBY PLAYEIS ...ttt b bbb bR b E bRt b ettt h ettt b e et b 63
5.7 ORIGINAL EQUIPMENT MANUFACTURERS (OEMS).......citiiiiciiisiceie ettt siee e 63
T A5 B O 1V =1 o T SRS PP 63
T A2 = (o 11T £ ST PP S 63
SRS T o 01510 1=od K T T TP OO U PP PP PP 64
T S -V ] P\ =T PSSRSO 64
5.8 CONSUMABLES MASTER DISTRIBUTORS ..ottt sttt sne e 66
TS TR R @ 1Y 1 V11 S SSRSS 66
TR IO = oo 0o <SPPSR 66
oIS T T o (015 o= o1 S S 66
oIS I S -V P Y- PSS 67
5.9 CONSUMABLES SPECIALISTS. ... oottt sttt st be st saabe s esaabesserasbe e 69
510 COMPUTER MAIL ORDER COMPANIES .......ocotiiietitetce sttt sttt ene s 69
Co TR IS R O 1Y =T oY S S PP 69
Co TR0 = o T 11T £SO SPP 69
5.10.3  PrOSPECES.....eeet et ettt ettt etttk ettt he bt bt R b e R bt R b e R e e Ee e eEe e ARt SR e e Re e eRe e Re e bt eR bt eRbenE b e eb e e nbe e nbeenreennas 70
TN O -V ] P N1 SRRSO 70
511 HARDWARE DEALERS ..ottt sttt sttt sttt sttt b 71
TN St O 1Y T V1P 71
TN I = oo o <SSP SSSS 71
TR0 R T o 0 1] o= o SRS 71
TN S -V - =T SRS 72
5.12 PAPER MERCHANTS ..ottt ettt sttt sttt se bbb et st s e et st ebeabe st e be st et etesbe st etesbeneetenbens 72
B.12.1  OVEIVIEBW ..ottt ettt ettt st e s be e sbe et e eateebseebe e beesbeesbestsesbeesbeesbeeabeeneeeaseabeebeenbeeabentbesteesbaesteereennas 72

© MPA INTERNATIONAL 2005



D

The Nordic Office Products Market 2004-9

B.12.2  PIOUUCES ..ottt st sttt sttt b et b et b e b e b e e bt e b e e be e e b e e b e e be e b et e b e ebe st eteabeneeneebeneas 73
TR T o (0 1] o= od SR 73
TN - P =T SRS 73
5.13 HIGH STREET RETAILERS. ...ttt bbbt sttt 75
TN T R O 1Y -1 oV - TSROSO SRR
5.13.2  PrOOUCES ...ttt sttt et et ae e e be e e be et e e st e e tbestae s beesbeebeeaeesheesbe e beenbeenbeesbentbestaesbaesteereennas
5,133 POSPECES ...ttt R e r R bt n e ane s
5134 KBY PIAYEIS ...ttt ettt sttt b bt b ekt e b ek bt b e Rt R e e R £ e b e b she b e Re b e b et et eeenbenbenae s
BIOOKSTOIES ...ttt bt bbb st h b b E bRt E SRR R bR £ R e R £ e R e b bR h e h e bbb e
Consumer Electrical Retailers
GFOCEIY IMIUITIPIES ...ttt ettt h e bt b et et e st e Rt e Rt e bt e b e eE e e b e e e neebeebeebesbe et e e eneeseeneabeseeaeenan
514 E-TAILERS Lottt ettt b et ettt et e b bR b e e R e b e e R et e e R e be et et e e b et e te et e e eteareeas
B.LA. L OVEIVIEW ..ottt t ettt st e s be e e be et e e at e ebeeebe e beesbeesbesteesbeesbeeabeesbeeneeeaseabeebeenbeeabestbestaesbaesteereennas
B.14.2  PrOOUCES ...c.veivecte ettt ettt ettt ettt e bt e ebe et e e st e e aeesbaesbeesbeebesaeesaeeebe e beenbeenbeenbestbestaesbaesteesreennas
5.14.3  PIOSPECES.....eett et ettt ettt ettt ettt ekttt b et he e eh e bt R bR b e R e R £ e Ee e nEe e ARt AR e Re e eRe e Rt e bt eR bt eR b e nh b e b e e nbeenbeenreennas
B4 KEY PIAYEIS ...ttt ettt b e bbbtk e e e b e ke bt b e R e R £ e R £ e b e b ehe b e Rt b b e et et e neenbentenae s
515  DISTRIBUTION CHANNEL SHARES........cciittiiitctseise ettt sve ettt sae et sneneas 80
6. COMMERCIAL ENVELOPES.......cco ittt ettt sttt bbb sttt se et b 81
6.1 MARKET SIZE & GROWTH ...ttt sttt ettt sttt sttt b 81
6.2 MARKET SEGIMENTS ... .ottt sttt sttt sttt s b ettt s b et e be s b et e tesb et be st ne et nbens 83
B.2.1  BANKEIS & POCKELS ...ttt ettt sttt sttt b e et b ettt b e et b et et e b et ebe e b b e 83
B.2.2  SIZB ittt bbb e R bR Rt R R R e R AR R e R e R Rt e bR bt b e bt ebe et e ebe e ebe b e 83
G I T O] (011 OO O OSSP PRSPPI 83
6.2.4  SEAIMELNOM........i it be et e he e he b e et e eab et b e raesbeenreenreennas 84
6.2.5  WiINAOWEd/NON-WINUOWET .........oiviiiiiieie ettt sttt et e e seesbesbesbeste e e eneeseesseseeaneas 84
6.3 MANUFACTURERS ...ttt sttt st s b et et s bt et st et be st e seebe st e e e te st eneeteseens 84
6.5 DISTRIBUTION . ..ottt sttt sttt sttt ettt ettt st e s e s be st e e e be st e sesbessetesbe s ebesbe st et abesbensesenbens 85
6.6 MARKET FORECAST ..ooiiititet ettt sttt st sttt sbe st et s bt et s b et e te s b et e be st e st et st et atesbensatenrens 87
7. BOOKS & PADS.... .ottt s e bbbt s bt e R e b st e R e bRt Re bRt Re b s e Rt Rt ne ettt et b 89
7.1 MARKET SIZE & GROWTH ...ttt sttt sttt sttt sttt b et sttt sttt 89
7.2 MARKET SEGIMENTS ... .ottt ittt sttt sttt sttt sttt s be et b et be b et e be st et et s b st et nbens 90
T.2.1 EXEICISE BOOKS ...ttt sttt bbbttt b etk b ettt b etk e bttt s b et et e ebe et e b e ebe b e 90
722 MEMO & REFHT PAUS ..ottt et et bbb et ne ettt e b e e ebe b e 90
7.2.3  Duplicate & TripliCate BOOKS .........cciiviieieiiierisisiese s ee et e ste e et e e saesrestesneeseeneeneeseenseseesneas 90
724 MANUSCEIPE BOOKS. .. .c.eitiitiiciiiteieeie ittt bbbkt bbbt b e et b e bbbttt ab e e et e b e 91
725 ANAIYSIS BOOKS .....veviiiitiiteieete ettt bbbt h etk b e bbbt bbbttt h e et b et b e 91
7.3 MANUFACTURERS ...ttt st s b et s b et te st et be st e st e te st et e te st e st eresrens 91
7.4 DISTRIBUTION . ... tcititiiiet sttt sttt sttt st a st st e st st ese et st e s et st et e s be st e tesbe s ebeabesbe st abesbeneetenrens 93
75 MARKET FORECAST ..ottt sttt st sttt sbe st sb et e be st et e te st et e be st e st e be st et ate st eneatenbens 94
8. CUT OFFICE PAPER ..ottt bbb bbb bbb bbbt n et bt et b e 97
8.1 MARKET SIZE & GROWTH ...ttt sttt sttt st sttt b et sb ettt st b 97
8.2 MARKET SEGIMENTS ...ttt sttt sttt sttt s be et s b et s b et be b et et st et be st ne et nbens 98
I R O o1 [=] o T T-T €1 To (-SSRSO 98
ST A o N @ TN 1 1) VLT o PSSR 99
8.2.3  Specialist Coated INKJEL PAPEIS .......ccvieiieeeiee sttt sttt stesnesre e e eneeseeneeneenneas 99
8.2.4  Offset & DUPIICALE PAPEIS ......oveiieiieiieiietieeee sttt e et e e e e teseesbesneaneere e e eneeseeneenee e 100
8.3 KEY MANUFACTURERS & BRANDS .......ooiiiiiieisiie ettt 100
B.3.1  COPIEITLASEN GFAUES. ... e eeteiteieteite ettt ettt sb ettt b ettt b etk bbbtk b bt e b e e bbb e bbbt et ben e b e 100
8.3.2  TOP QUAITEY WIITINGS ..ttt ettt bbb bbbt bt e e e sb e b e b et e e en b e neenbe b 101
8.3.3  Specialist Coated INKJET PAPEIS .......oouiiiiiiiiiee ettt ettt ee b e 103
8.4 DISTRIBUTION . ..ottt ettt s bt a et et e e be st et et et essebesbe st eneabebenesbenens 103
8.5 MARKET FORECAST .ttt ettt ettt bttt s bbbt st b en e be b e et b e 105
9. WRITING & GRAPHIC SUPPLIES ........ccct ittt ettt snenn 107
9.1 MARKET SIZE & GROWTH ..ottt sttt sttt bt 107
9.2 MARKET SEGIMENTS ..otttk b etk b et bbbt b et st e 108
0.2.1  PNCHIS ottt bbbt Eeh bRt b e bRt be bt een et ene 108

© MPA INTERNATIONAL 2005



D

The Nordic Office Products Market 2004-9

T = - |11 1 (SRS 109
T T = o] | 1-T o o = 11 SR 109
T - 11 Q=T o T ST 109
T T I To 0o I8 TS == S 110
0.2.6  FOUNTAIN PENS ...ttt ettt ettt ettt et st e et e e s b e e ebe e e s b e e e ebee e sbeeeabeeesbbeeabeeesbbeeebeeesbeeebesesbeeerenesres 110
0.2.7  Fibre & PIASHIC TP PENS......iiiiiiiiiiit et et b et bbbttt 111
0.2.8  HIGNIIGNTEIS <.t bbbt b e bbb bbbt b et et b et 111
S B V- 1 ¢ (<Y TSSOSO PRSP 111
D.2.10  RETIIS ettt ettt e b e b e ebe e b b e e aba e abbeeebee e beeeabee e ebreeareeeres 112
O R = ¢ 1Y ¢S OO PSR URR R PUPRRRO 112
T O ¢ =To1 1 0 1Y [0 SRS 112
T T T o ToT T IS g o 0T TSRS 113
0.2.14  RUIBES ..ttt ettt ettt ettt ettt et st s b e e st e e ae s b e s ab e eb e e e bt e b e e Rt e eabeebb e e b e e b e e beetbeeabeabeeebe e ebeeebeebeenbeerbeereenreens 113
9.3 KEY MANUFACTURERS & BRANDS ...ttt sttt e st e sba et e e neesnneeens 114
9.4 DISTRIBUTION. ...ttt ittt sttt et s e st e e st e e st e e steeessbeesseeeaabeesteeesseeessbeesseeesseeeanseearreesnreeans 117
9.5 MARKET FORECAST ..ottt ettt et e e te e s te e s te e s st e e s abeesabeeanteessbeesnbeessbeesnseesnteeanteesnreeans 118
10. STORAGE & FILING PRODUCTS ...ttt ettt s e st e e e e s st e e e ente e e s snbe e e e sntaeeennnees 119
10.1 MARKET SIZE & GROWTH ...ttt ettt ettt e bt e e e st e e e enbae e e staee e s enbeeean 119
10.2 SEGMENT TRENDS ...ttt e et e e et e e e st e e e e e abe e e e eabe e e e sabaeeeeanteeesannes 120
O R \V =T g 11 = T T TP 120
10.2.2  EXPANAING FIIES ....eitiiieieieieee ettt b et b et h et e b b e b e s b e e bt e b e bt eb e et et e seesbentas 120
10.2.3  Soft Plastic Filing & DiSplay BOOKS..........cccciiiiiiieiiiisieeieiiestestesie e se e teeeeaesrestestesae e ssesneeaesseseessensas 120
10.2.4  SUSPENSION FHIES .. .iiiiiicie ettt et st st e s teeae e s e e se et e st e besbeebeeteeneenee e enteseenrenrs 121
O T =T oo =TT o [=] SRS 121
OB T Y A ot T TS 121
O AN (vt o117 | T T S 122
10.2.8  INEXES & DIVILEIS. ...ccuecvieiiesie sttt ettt ettt re s e s e e e e e st e s besaeeneeseeneeneenneneeneeneenns 122
10.3 MANUFACTURERS ...ttt ettt e e et e e e et e e e s aba e e e s ebbeeesaabaeeesabaeeeserbeeeas 123
10.4 DISTRIBUTION ...ttt ettt ettt e e e et e e ettt e e e e eab e e e e eabae e e ebbeeeseabeeesasbaeeeabbeseesasaeeessbeeean 126
10.5 MARKET FORECAST .ttt et et e e e e e et e e e et e e e e sba e e e s ebbeeesaabeeeesabaeeeseabeeeas 127
11. ELECTRONIC OFFICE SUPPLIES ...ttt ste st e e stae et e s tae et e e sta e e nne e e ntaeesnne s 129

11.1 MARKET SUMMOARY .ttt e e e e et e e st e e e e e bt e e e e et e e e e sbe e e e e stbeeesanteeeesntaeeesasbeeean 129
11.2 MARKET SEGIMENTS ...ttt e e e et e e s tte e e e sttt e e e eaba e e e sbbee e s stbeeesanbbeeesnbeeesasteeaas 129
11.2.1  Non-Impact Printing SUPPIIES .......cviieieece ettt st b e teereen et et e e nreanas 129

MAIKEL SIZE & GIOWEN ..ottt ettt e et e bt et b e b et e sb et e e bt e beebesbesbe b e e eneetesbesbenaensaneas 129

Market Segments

Y AU 1ot U] =] £SO

[ 113 (] oW T o USSR

Y S A o] =T T S S
11.2.2  Data StOrage MEUIA ......c.eiviieiiitiieiciteee bbbttt b et b e 135

MArKEE SIZE & GIOWLN .....eceiii e esb et e beeae e st e e Re e teenbesbeeeeateentesreeseeeesneenen 135

Y Vg G A T=To | [T o1 OSSR 136

(Y T a U (ot U (=] ¢TSS

(D11 (1 TV o] PO SO P R PS

Market Forecast
0 B O 1011 11 Y/ [=To L= SRS

MAIKEL SIZE & GIOWEN ..ottt ettt e s et e e bt et s b e b et e st et e e b e e beebesbeste b e e entetesbesbensensaneas

IMIAIKET SEOIMENTS ...ttt bbbt st b bt bt e skt e b4 bt b b e b e R e e s e b e e bt e b e eb e b et et e bt e bt ebenbe b e nnan

ManUTaCLUIerS.......cvcveviieee e

[ 113 (] o0 o] o TSP S S

Y G A o] =T T USSR
11.2.4 Computer Filing Products & Accessories

MArKEE SIZE & GIOWLN .....eceeiiicc e b et e te e ae e st e e se e teeabesbeeseesteentesteereeeesnsenen

Y U G A=l | [T 01 OSSPSR

ManUfaCtUIerS.......ccooveirere e

D11 01U o o PO OSSPSR

Market Forecast
11.2.5  COMPULET PEIIPNEIAIS ... ..ottt e bbbt et e et s et et e e b e

MAIKEL SIZE & GIOWEN ..ottt ettt e s et e e bt et s b e b et e st et e e b e e beebesbeste b e e entetesbesbensensaneas

IMIAIKET SEOIMENTS ...tttk b bt bbbt b e e sk ekt bt bt b e e R £ s e bt e bt e b e e b e b e e et e b e bt et e nbenbenan

© MPA INTERNATIONAL 2005



D

The Nordic Office Products Market 2004-9

VLU =Tt =] £ USRS UOURRPPURPRTRRIN
(D11 o1 (o o PO OSSOSO
Market Forecast
11.3 DISTRIBUTION SUMMARY ...ttt ettt sttt ettt e s te s beesabe s s beesabessnbeesabesssbeesabessnbeesnresans 160
11.4 MARKET FORECAST SUMMARY ...ttt ittt ettt ettt ettt ettt etee et e sbae e sbae e sbeessbaeestaeenbeeesbaeeneeens 161
12. OFFICE & DESK ACCESSORIES ......ooo oottt see e st tae et e e s tae e sta e e staeenneeestaeesnee s 163
12.1 MARKET SIZE & GROWTH ...ttt ettt ebe e s ebe e s ebe e s be e s ebeesabeessbeesbeesnbeesnreeans 163
12.2 MARKET SEGMENTS ...ttt ettt e b e st e e be e s be e s baeeabeeebeesabeesbeesnbeesteesnreeins 164
I A Vo | 1T 1Y 1= oSS 164
12.2.2  RePOSITIONADIE NOTES. .. .cueeieeieie ittt ae et e seen e e e e e teseenteaneenee e eneeneeneennn 164
12.2.3  Paper & Card AGNESIVES. .......cc.eiiiiiiieeieeieiestes e steste e s e eseesae e seestestessesreeseesaeseestestesaesteaneeneeneenseseeseenees 164
T 110 ] ¢ RS 165
12.2.5 Staplers, Staples & Staples EXIFACIONS..........ooviiriiiiirieeiestete et 165
110 LT £SO UR SRR
SEAPIES e
Staple Extractors
L12.2.8  PUNCRES ...ttt ettt ettt ettt e st e st e et be e be s aeesae e ebe e ebeeabeeabeeabeebbesbeebeebeebesaeeeaeeabeeebeenbeenns
12.2.7  GUIIIOLINES & TEIMITIEES ...ecveiiiieie ittt ettt ettt et e rae e s te e ebe e ebeebeeabeeabeebeesbeebeebesseesteesaseabeesbeenbeenns 166
12.2.8  LELEE TrAYS/RACKS ..o.vieiiiitiietiitieet stttk ettt bbbt b et b e 167
e BT =T (=N =TT TR 167
12.2.10 Rubber Bands, Pins, CliPS & FaSIENEIS.........ciiiiiiieieieie ettt sttt enee et st sneneas 167
12.3 MANUFACTURERS ... .ot ettt ettt e st e e s be e e be e s beesabe e sabeesabesssbeesabessbeesnreeins 168
12.4 DISTRIBUTION . ...ttt ittt ettt e e e e st e et e e sabe e shbeesbbeestbeesabeestbeesabeestbeesaeeesteeesntessnteesaresns 171
12.5 MARKET FORECAST ..ottt ettt ettt ettt et e et s be e s be e e beesabe s s baesabessnbeesabessnbeesnbessnbessnresins 172
13. PRESENTATION & PLANNING .. ..ottt ettt sttt ae e st e e s te e st e e sat e e sabe s saeeesrae s 175
13.1 MARKET SIZE & GROWTH ...ttt ettt ebe e s ebe e s ebe e s be e s ebeesabeessbeesbeesnbeesnreeans 175
13.2 MARKET SEGMENTS ...ttt ettt ste et et e st e e ebe e s be e e baesabeesbaesabeesbeesnbeesbaesnreeans 175
13.2.1 Year Planners & Planning BOAUS.........cccoeieiiieiesieieeesese st eae e ettt sne s e ense e seesaeseesnennas 175
13.2.2  Wallboards & COrk BOAIUS...........ccuiiiiirieiiicitecie ettt sttt be e be b e e rb e st esbeesbe e sbeebesreesreesbeesbeebeenns 176
13.2.3  FHPChAITS & ACCESSOIIES ..euverveiiiesieeteeteetete e esteste s e s seeree e e e seestestesaeateeseeseeseenseseeseestesneeneeneenseseeneenrs 177
13.2.4  StOCK DIArIES & PIANNEIS......viiiiiiiii ettt ettt s et e e s tre e sbb e e sba e e sbb e e sbeeesbbeesbaeesabeesneeesares 177
13.3 MANUFACTURERS ... .ottt sttt ettt s e s s be e st e s sbeesabe s sabeesabessabeesabessbesanbesans 178
Year Planners, Wallboards & FHPCRAIS. ..........cooiiie ettt 178
D o =T o T T=T (RO 179
13.4 DISTRIBUTION . ...ttt it ettt s e e st e e st e e st e e saeeesbbeesteeesabeesseeesseeessbeesaeeesseeesnsesanteesnneeans 180
13.5 MARKET FORECAST .ottt ettt ettt e st s e te e et e s st e e st e s s be e sabe s sabessabesssbessabesssbessabessnbessnresans 181
14, OFFICE FURNITURE. ..o ittt st e s e s ate e st e e s ab e e stb e e sabe e sbbeesaeeesbbeesaeeesree s 183
14.1 MARKET SIZE & GROWTH ...ttt ettt ettt ettt s st e s abe s s ebeesabesssbessnbessnteesnresans 183
14.2 MARKET SEGMENTS ...ttt ettt ettt e ete e et te e e ebe e e bt e e ebeesbeeebeeeabeeabeesabessbaesnbessbeesnreeins 184
LA 2.1 SEALING. .. ecueeeiteite ettt ettt sttt bbbt et et e e e b ekt e bt bt R £ e R £ e e oAb e SR e SR e SR e R£ R £ e ReeR b eR e b e nRe b e b e Rt ehe e e et e e nae et 184
I 1Y o SRS 185
I B (0] - To [ PSPPSR UPPTRRN 185
I 0o 1T o1V (=1 (] =) SRS 185
I T =T o[RS 186
14.3 MANUFACTURERS ... .ottt s e s te e st e e s teesab e e srteesabeesareesnbeesteesnneeans 187
14.4 DISTRIBUTION. ...ttt ittt ettt e s ae e st e e st e e st e e s tee e s ab e e sseeeaabeesteeesseeessbeesaeeesteeesnreearreesnreeans 189
14.5 MARKET FORECAST ..ottt ettt ettt e ettt e st e s st e e s st e s s beesabe s asbeesabesssbessabesssbessabessntessnbesins 190
15, THE FUTURE ..ottt ettt et st e s e e st e e s ab e e shb e e shbe e sbbe e sheeesbbeesaeeesbbeeabeeesbbeesreeesseen 191
15.1 USER TRENDS ...ttt ettt ettt et e et e et e e et e e st e e e abe s e beesabe s ebessabesssbessabessnbessnbesantessnresans 191
15.1.1  ECONOMUC FOTBCASTS ... viiiiteeitieictee et e et e et e e s te e st e et e e s ab e e sabe e sabeesabeesbbeesabeesbbeesabeesbbeesaneesabeeaaseessreas 191
(D= o] 0T SRRSO 191
18] F= T OO RS USRRPRRO 191
INOTWWAY ...ttt stttk t etttk h ekt e ke e E b e b £ e h £ e s E e 4H £ e a b e e R e e H e e R e e a b e eh £ e e e 4R £ e a b e e h £ e AR e eb e e m b e nb e e Re e b e e nbenbeere e neennenin 192
V=T (=T o ISR 192
TN O B T To o = o o0 SR 193
[ 1< 00T TR 194
T 0] P T RSP 195

© MPA INTERNATIONAL 2005



@ The Nordic Office Products Market 2004-9

(N[0 7 PSSP PP PPTRP 195
SWEHEN ..ot b bbb bbb 196
15.1.3  OffiCe TECNNOIOGY ... veiveiiiiiieieie et et b et b ettt h e et e bt sb e b et eb et et e e saeneas 196
15.2 PRODUCT MARKET TRENDS.......co ittt 197
153 DISTRIBUTION CHANNEL TRENDS ......c.oooiiiiiiiiseese e 197

© MPA INTERNATIONAL 2005



The Nordic Office Products Market 2004-9

TABLE OF TABLES

N NI I 2O ] 10 L@ I 1 OSSPSR 1
1.1 BACKGROUND TO THE STUDY ..ottt ee ettt s st st a et st esaa e taesbasataesnbeesntaeenneeans 1
1.2 OBJECTIVES OF THE STUDY ..ottt ettt sttt e ante e snbe e s nte e snb e e sntaesnaeeanneennre s 1
1.3 RS 5 | o PSP 2
IR T0 A = oo [ o £ SPR 2

PrOOUCT SECEOT COVEIAGE ... e.virveeenieieetieie ettt ettt ettt st b et ekt h bbb e e e bt bt eb bt bt e se e bt eh e bt e bt eb e e b e b e e et e s e e bt ebenbeabennen 2

I b T I T | PSSR 2
14 METHODOLOGY ...ttt sttt sttt e st e bt et e e st e s st e e eab e e s s beeaab e e asbeesnbeesrbeeanbeesbeeanbeeans 2
O O © VT VTSR SPR 2
142 DESK RESEAICH.....cuiiiiii ettt et et s b et e Re et e et et et et e teeaeateeneenbenrentenrenreas 3
1.4.3  Manufacturer and DiStriDULOr INTEIVIEWS .........civiiiieiiicie ittt e e e sresbesresre s 3
1.4.4  ANAIYSIS ANA REPOITING ...vovveieiieitiiie ittt et te e et e e e e st e s te st e s teeaeesee e esbeseesbestesaeateeneeneeseentestesreas 3
15 [0 A I 1 N 1 SRRSO 3
(=) {4 o] SRR 3

16 EXCHANGE RATES ...ttt sttt bbbt e b e be e e st e e e s be e sab e e s s beeanbe e s beennbeeans 4
Exchange Rates at OCLODEE, 2003 ...........oiiiiiiiie ettt te st et e e e e st ebeebesbesbesbe e enseseesesteseesaens 4
Exchange Rates at OCLODE, 2004 ...........coviiiiiiieie ettt et e e et e s e s s e beebesbesbe st e s eneeseeseebesresaen 4

2. MARKET SUMMARY ..ottt sttt sttt e st e e st e e s aae e st b e e abee e be e e beeestee e teeebeeeaseeeneeeanneeeres 5
The Nordic Office Products Market, 2003-2004 (€M IMSP) .........ooiiiiiiiiieie ittt sbe e 5

The Nordic Office Products Market, 2004.............oiiiiiieriie ettt ettt neenes 5

3. ECONOMIC BACKGROUND.......coctiitiieiiestt ettt e e eese e sseesaeenseesseassesseesseesteesseeseesneesseesnessseenseenes 7
3.1 BASIC ECONOMIC INDICATORS. ... oottt st sba e baesnbe e baesnbeean 7
TN O R I =T o4 USSR 7

Basic Danish Economic Indicators, 2002-2004 (% Change Pa) .....ccvcvvrereriirieieieiisiesesiesieseeaee et siesess e ese e ssesaens 7
K T8 0 101 = o o USSR 8
Basic Finnish Economic Indicators, 2002-2004 (% Change Pa)........ccccieriruirierierieisiesesiesieseeseesessessesseseesessesasssssessens 8
01 0 T (0] 1 PP SPTRTR 8
Basic Norwegian Economic Indicators, 2002-2004 (% Change Pa) ......ccccveirrererierieieeisiesesiesieseressesesressessesseesssssesnens 8
K TN O 1T =T USRS 9
Basic Swedish Economic Indicators, 2002-2004 (% Change PA) .......cccceirerririerierieiiesesiesieseesaeesessessesseseessesaesessessessens 9
3.2 O] = 07 N 1N TP PPR P RPPROPIN 9
I R B T=T 324 USRS 9
Basic Danish Economic Indicators, 2005-2006 (% Change Pa) ......vccveeririirieieieisiesesese e aee e s e ese e ssesaens 9
KT 111 - oo SRS RSS 10
Basic Finnish Economic Indicators, 2005-2006 (% Change Pa).........ccccereruerieieeiisiesesiesiereesesesre e seessesessssssssessessens 10
N T [0 41T | T TP OO U UPTPRTPPRPRT 11
Basic Norwegian Economic Indicators, 2005-2006 (% Change Pa) ......c.ccurererierieieieiesiesesieseeeee e e siessessessesesnessens 11
T 1T [ o SRS 11
Basic Swedish Economic Indicators, 2005-2006 (% Change Pa) ........cceeeruerieieieisiesesiesieeeseerese e e sesss e sresnessens 11

4, USER TRENDS ...ttt ettt e et te e te e e s e es e ste e be e s te e s eeaseenReenReeneeeneeameeenseaseenreenreenteenenanees 13
4.1 POPULATION TRENDS ...ttt st e sbb e sbb e e sba e e nbb e e anbeennbe s 13
N @ 111 o TSRS 13

Nordic Population, 2002-2020............c.cuiiiiriirieeeteteestestestes e reate e ste st e e et eseeseetesteabe s et eraereaReate et e aen b e s e e reateebenae s enee 13
Nordic Population, by Age Group, 2004 ..........ccciiirieiiiee ittt raeae e st e e e s eeseatesbesbesae b e s eseeteabesaenrenes 13
A O - [ 1T U s SRR 14
Danish Population, 2002-2020 ............coiiieiirieieiee ettt et st e st et seeteebe s te s b e s et e s e e b e e Reebe b e a e e s e neateebenae s enes 14
Danish Population, by Age Group, 2004 ..ottt ettt st b e se ettt sb e b e 14
T T ] T o SRR 15
Finnish Population, 2002-2020............cotiiiiieiieeiee ettt ettt b e bbbt s bt ekt bt bbb et et e bt b e nen 15
Finnish Population, by Age Group, 2004 ..ottt ettt b e ettt b et b et se ettt ebesbenbennen 15
A1 NOTWAY ..ttt r bbbttt e bt E AR e R e E e et et eh e R e AR e e R £ e s e st e R e Rt R R e Rt R b e ne e renrs 16
Norwegian Population, 2002-2020 ...........cceieriieeeeie ettt e e st seesbe e et eseesesaesteabe e eneeseaseabesteabeseen b e s e enearearesaennenes 16

© MPA INTERNATIONAL 2005



@ The Nordic Office Products Market 2004-9

Norwegian Population, by Age Group, 2004...........coveiiiieiiieieieese ettt tesbe b e et s e e eraere b srenes 16
A5 SWEHBI ...ttt bR R R R R R R R R e R AR R e R Rt Rt b b e n e 17
Swedish Population, 2002-2020 ..........ccccuiuirieieieieiesteseste e e et e st e e et e e te e b e sr et e st teabe e bente st et et eraeteatesresrenn 17
Swedish Population, By Age Group, 2004 .........c.ecieiiiiiieie ettt sttt te e be b sbe st e s et reeaeatesre b nn 17
4.2 EMPLOYMENT TRENDS. ... .ottt sttt b et e bt e bttt st e beesbeesbeeneennas 18
N @ 11T oV T TSP UR USRI 18
Employment Levels in the Nordic Region, 2002-2004 (000S) .......coveieiieiiriesieiieieiesresessesiesesssessessessesseesssssessessenes 18
Nordic Employment, by Country, 2004 (tNOUSANA) .........coeriiiiiiiiie ettt 18
Nordic Employment by Broad Industrial Sector, 2002-2004 (%0)........cccorerueriririninesie et 19
O I - o - V5 <GSRRS 19
Employment Levels in Denmark, 2002-2004 (000S) .......ccuerterterureeerierieniereeeesessesse st sseseeeesessesseseesseseeseessesessessessessenes 19
Danish Employment by RegION, 2004 ............oiiiiiiieeii ettt sttt sbe st et e e eseebesbesbesee b e e eneasesbesaeseenes 20
Danish Employment by Broad Industrial Sector, 2002-2004 (90) ....c.ueeeeueruereeeaeneesesieseeseeeeesie e e seeeeesessesse e seenes 20
4,23 FINIANG ...t 21
Employment Levels in Finland, 2002-2004 (000S).......c.ucettrteeaeeeaierieseesteseeeesessessestesseseeseesessessessessessensessssessessesseseenes 21
Finnish Employment by RegION, 2004 .........coiiiieiiiieiii ettt tesbe st et ese e s e e tesbesbestenbeseeseasesbesaeseenes 22
Finnish Employment by Broad Industrial Sector, 2002-2004 (%0).........cceerurrieiriairiesierieniereesesesie e eenesse e seeseenes 22
N (N o] 411 PP PP UPR PR 23
Employment Levels in Norway, 2002-2004 (000S) ......ccueruerteeeierinieniesiesteseeeesessessessesseseessesessessessessessessesssssssessessessenes 23
Norwegian Employment by Region, 2003.........cccoiiiiiiiiiieiesicieess ettt s e be e b et seseerasbe b nrenes 24
Norwegian Employment by Broad Industrial Sector, 2002-2004 (%0) .......ccvevveieiiiiiieserieieriereeese e sieieseessere e snessens 25
A.2.5  SWEHEN ...ttt E R E R R bR R R R R R R Rt Rt R bt n s 25
Employment Levels in Sweden, 2002-2004 (000S) .....ccueruerueeeieiriiteriesieseeeesesieste e sre e sse st sbe e e esessesbe s seenes 25
Swedish Employment By ReGION, 2004 .........ccuouiiiiiiierieieee ettt bbbttt ab et b et b et sbe b nan 26
Swedish Employment by Broad Industrial Sector, 2002-2004 (%0) .......coeoeeeerireieieene e 26
43 BUSINESS TRENDS ...ttt ettt sttt s te e be e bt se e e be e s bt e sbe e beesbesbeesbeenbeeneeeneas 27
N @ 11T o TSRS 27
Number of Companies in the Nordic Region, 2002-2004............ccceouiiriiiiiniene et 27
Number of Companies in the Nordic Region by Activity, 2002-2004 (% BaSE) .......ceeceruerereeeeirenieeiene e 27
Number of Enterprises in the Nordic Region, by Size, 2004 ... s 28
4,32 DBIMAIK. ...ttt 28
Number of Companies in Denmark, 2002-2004 ...........ccoiiiireieeeee ettt et e e et sesbesbeseeee e eneasesbesaeseenes 28
Number of Companies in Denmark, by Activity, 2002-2004 (% BaSE).......ccccerrereririeririenierieieiee e e seens 28
Number of Enterprises in Denmark, DY Size, 2004 ..........ccoiiiiiiieiiiie ettt sbe e seens 29
4,33 FINIANG ...t E R R Rt E Rt R et b 29
Number of Companies in Finland, 2002-2004............couiiiiiiiiiieieiei ettt re st sb e st s e e eresbesaesrenes 29
Number of Companies in Finland, by Activity, 2002-2004 (% BaSE) .........cccerverieriiiesiriisiesieeee e ese e ssens 30
Number of Enterprises in Finland, DY Size, 2004 ..........ccooiiiiii e 30
I S N o] o1 T TSP TR URTOTRTOPTOP 30
Number of Companies in NOrway, 2002-2004 ...........ccuiiiiiireieieeee ettt sb ettt bbb e et ebesbe b neenes 30
Number of Companies in Norway, by Activity, 2002-2004 (% BESE).........cererereririenirienieieieese e 31
Number of Enterprises in NOrway, by Size, 2004 .........c.ooo it e e enesbe e seenes 31
L TS 1o L1 o R 31
Number of Companies in Sweden, 2002-2004 ...........cooiiiiiiieeeee ettt e et e e e esesteabeseesse e eneasearesaeseenes 31
Number of Companies in Sweden, by Activity, 2002-2004 (% BaSE).......cccerurririeriaieiiiiereieeee e 32
Number of Enterprises in Sweden, DY Size, 2004..........cooiiiiiieeic ettt ens 32
44 OFFICE EQUIPMENT TRENDS ..ottt nn s 32
AA.L OVEIVIBW c.oiueriiiectiesr ettt e b0 R e e R R R e Rt R e R Rt r bt n et n e 32
Office Equipment Installed Bases in the Nordic Region, 2002-2009 (000S) ........veervireirieerieieneireinreesrereseseeesresennnes 33
Office Equipment Installed Bases in Denmark, 2002-2009 (000S).........ccuitrieruirieirinereseseeeeesesesreseeseeseesessessessesees 33
Office Equipment Installed Bases in Finland, 2002-2009 (000S) ........ccviiiiieriirieiirisiesiesieseeieesssesressessesaeessessessesees 34
Office Equipment Installed Bases in Norway, 2002-2009 (000S)........ccuciieieriiriereiieiesesiesiesieessssessessessesseessessesseses 34
Office Equipment Installed Bases in Sweden, 2002-2009 (000S) ........ccviiiiieriirieiiieiesiesresiesieesssesessessesseessessessesees 35
A.4.2  PerSONAl COMPULBES.....uiitiiteitietiei ettt sttt sttt be ettt e e e se e b e beeb e e b e eae e s eeaeeebesbeebe e b e abeabe e s enbeneesbeneas 35
PC Penetration By Country/Region 2004 ...........couoieiiiiiienie ettt e ettt b e bbb et e bbb 36
Nordic IT Market Shipments 2002-2006 (UNITS).....c.eoueiiiiiiirienieieieesie ettt r e bbb b enes 37
Nordic IT Market Shipments 2003-2006 (% Change Pa) ......ccueruereeereeerierereeereeeeesie e see e e sse e sresee e essesreseeseenes 37
Denmark IT Market Shipments 2002-2006 (UNIES) .......cciueiiierieieieiaiesie ettt see e e nesseseesaeseenes 37
Denmark IT Market Shipments 2003-2006 (% Change Pa).........eoveueeeirererierierieieiesesiesieseeessesesseseessesseeesessesseseenes 38
Finland IT Market Shipments 2002-2006 (UNIES).......cceiueiiiiiiiineieieese ettt sresee e eesessesseseeseenes 39
Finland IT Market Shipments 2003-2006 (% Change Pa) ......ceoverveiiieeiisiesieieieet e sre e sre e eesas e sre s sse e eesassesressenes 39
Norway IT Market Shipments 2002-2006 (UNIES) ......cveveriiiiiriiieiiiee sttt sve et a et sb e e s seesasbesaessens 40
Norway IT Market Shipments 2003-2006 (% Change PA)........coveveeririririerieieeeie ettt 40
Sweden IT Market Shipments 2003-2006 (% Change PA).......ccveererieriirierienieieeieieet sttt sbe e sre s 41
Sweden IT Market Shipments 2002-2006 (JUNIES) .....c..cuvruiiiriirieiiieiiee sttt s sbe e 41

© MPA INTERNATIONAL 2005
10



The Nordic Office Products Market 2004-9

Evolution Of Average European PC Selling Prices 2000-2006 (€) .......cooviiriirierieieiesesiesesieeee e e ssesesa e s ssens 42

e T |V [0 a Lo T I C T gl o 1 (<] OSSPSR 42
Share of Mono Laser Printer Installed Base in the Nordic region, 2004............cceiviiiiiiierieieiese e 43

S O (o TN g -t T=) o 01 =T £SO SRR 43
Share of Colour Laser Printer Installed Base in the Nordic region, 2004 ...........c.ccvoiiiienerieiieiece e 43

O I | 01 (=10 d 1 (-] OSSO UR RO R 43
Share of Inkjet Printer Installed Base in the Nordic region, 2004............cccovieieieieiiiiseieeee e 44

4.4.6  Developments In Office TECANOIOGY......cc.ooiiiiiiiiiiee e e 44
Wire Based Internet Users 2003-2007 (000S)........vivveieiarirenrerieieieseestsiessessesesaesessessessessessesssssssessessessessesssssssessessesses 45

WED USEIS 2004-2008 .......c.eeueiuieieitiiteneeieieeii ettt sttt et be b e e et es e bt eb e sbeabeneea e eh e eh e e b e eb e e b e e e e a e e s e e bt eb e e b e bt e e b s e neebe b b nan 46

Number Of Broadband Connections 2003* (000S).......ccueruertereirireiterienie ettt sttt sbe e e et sbe b b seenes 46

Internet Hosts Worldwide1998-2004 (MIlIIONS) .....cveiviiiiiieieie ettt be e eas 47
Bluetooth & WLAN-Enabled Devices 2000-2008 (MITTIONS).......c.cuiiiiiiieiiieiecee e 48

Digital Still Camera & Camcorder Sales In Western Europe2001-5 (000 UNItS) ......cccveivererierinieninieneseeeesese s 48

45 PURCHASING TRENDS ...t eteie sttt sta e e s e stee st steesaeaneesseesseeseenteensesseesteesteeseeenenanens 49
451 HOMES/PIIVALE USEIS ..o.eiriitiiei ittt ettt b ettt b bbbt b bt s ettt n et nes 49
452 SMAI OFFICES ..viitiieiiite ettt b bbb bbbt b bRt b bRt b bbbt n e s 49
A.5.3  LAIGE OFfICES .utitiiitiiteieet ettt b e b e b bt b b e b bR R bR R Rt b bbb e 49
454 EOS & SEALIONEIY ...c.eiiiitiieiieititet ettt bbbt bbb bbbt bbbt bbbt b bbbt 49
LT B T ST I =4 1= 10 I L PR 51
5.1 DIRECT SALES FROM MANUFACTURERS. ...ttt st 51
5.2 OFFICE PRODUCTS WHOLESALERS ... oottt 51
ST R O 1Y T OSSOSO 51
5.2.2  PIOUUCES ...ttt sttt et b e et b et b bt e b e e bt e b e e be e e b e e b e e b e ab et e b e ebe st et e e be e eneereneas 52
I T o (0] o= To! i F P TSP P PP UPPTPRIP 52
oI -V P 1T PSSR 52
Major Nordic Office Products WhoIeSalers, 2004 ............ccoiiieieieiiiiesie ettt st b neenes 52

5.3 CONTRACT STATIONERS ... .ottt e b et sba e et b e e sbs e et aeenbee et 53
ST TN R O 1Y -SSP PRTOOPRPRPRPIN 53
TR I (oo 1 (OO OSSP PR PO PRPRPRIN 54
5,303 POSPECES ...ttt e r e R et n e ane s 54
5.314  KBY PIAYEIS ..ttt ettt bbb bRk E et b e h et b et b e bttt b e et nr e 55
Major Nordic Contract StAtioNErS, 2004 ..........coii ittt ettt ae st e sbe e et e se e st ebesbeebesee b e e eneabesbesaeseenes 55

54 OTHER OFFICE PRODUCTS DEALERS & DEALER GROUPS........cccoi i 57
T IS R O 1V oV - SO O O OS RSP SRPPRRI 57
T S = (oo [0 [od <3PPSR 57
T R T o 0 15] o 1= 0! K USSP OO U UP PP PP 57
B4 KBY PIAYEIS ...ttt ettt bt bbbkt e bbbt bt Rt R e e R £ e b e bRt b e e Rt bt b et et neenbenbe b 58
Major Nordic Dealer GroUPS, 2004 ..........coi ittt ettt ettt sb e b b e bt ese et e bt sb et e b e b e e e ene et e eb e b neenes 58

55 MAIL ORDER COMPANIES ... oooi ittt sttt te e s s be e snbe e naeennbe s 59
TR T8 B O 1Y =1 oV T RSOSSN 59
55,2 PIOUUCES ...ttt sttt ettt b ettt b et E e bt E e e bt E e e be e e b e e bt e b e e bt E e bt et e ebe e eneereneas 60
T B o (0] o= Tod i F PSSP UPRTRP 60
TSI -V ] P\ =T S PSRSS 61
Major Nordic Mail Order Companies, 2004 ............ooueiiiiiieie ettt sttt e s e testesbestebe e esearesbesbeseenes 61

5.6 OFFICE SUPERSTORES ... ..ottt sttt st s sia et bt sbb e et b e e nbb e e ba e e nnee et 62
ST R O 1Y - OSSO PR PO PRPRPRPIN 62
B.B.2  PIOUUCES ...ttt sttt b et b e bbbt b b £ bt e bt E e e b e e bt e b et e bt e bt b e b et e et e ene b e 62
oI TR T o (015 o= o1 SRR 62
B.8.4  KBY PLAYEIS ..ottt b bbb R b E b E et b et b e b et b et nre e 63
Major Nordic Office SUPEISIOrES, 2004 ..... ..ottt ettt sttt se bt tesbe st et e s e eseeaesbesbeseenb e e aneabesbesaeseenes 63

5.7 ORIGINAL EQUIPMENT MANUFACTURERS (OEMS)......ccoiiiiiiieieieie e 63
T 5 B O 1V -1 oV - SRRSO P PRSP 63
T O = (oo [0 [od 3PP RSRSSR 63
SRS T o 0151 o 1=od K S TP OO U PP PP PP 64
D74 KBY PIAYEIS ...ttt ettt b bbbkt e e e b e b e e bt b e Rt R £ e R £ e b e bt she b e Rt bt bt et et neenbenbenae 64
MaJOr NOFJIC OEMS, 2004 ..ottt ettt b et sttt b e sb e bt et e b e bt e bt e bt b e e ea b e b e eh e ebe s b e e b e ne et e e e st et e ebesbeneenes 64

5.8 CONSUMABLES MASTER DISTRIBUTORS ..ottt st 66
EoTR = 50 B O 1Y /-1 oV T S SPS 66
TR T = (o 11T £ OSSPSR 66

© MPA INTERNATIONAL 2005

11



D

The Nordic Office Products Market 2004-9

TR T B o (0] o= Tod i F USSP P TP UPRTPRIP 66
oIS I S - P Y- PSSR 67
Major Nordic Consumables Master Distributors, 2004 ...........ooveoieiiiiieniiereeeec et ns 67

5.9 CONSUMABLES SPECIALISTS. ..ottt nn e sne e nne e 69
5.10 COMPUTER MAIL ORDER COMPANIES ..ottt 69
B.L0. 1L OVEIVIEW 1.ttt ittt ettt et sttt s b ekt se etk s b st b e b e st e bt e e e bt e b s e b e e b e e e e bt e b ne e bt e bt e b e abe st ebeebe e ebe b e 69
5.10.2  PROUUCES ..ottt sttt sttt st b et b btk b e £ e bt e b e E e e b et e bt eb et et e eb et et e eb et et e et et ebe b e 69
5.10.3  PIOSPECES ...ttt e R Rt et r R Rttt r e ane s 70
5104 KEY PLAYEIS ..ttt b et b et b b h bR bRk E R bR bt bt eb e et b e et nre e 70
Major Nordic Computer Mail Order Companies, 2004 ..ot 70

5.11 HARDWARE DEALERS. ...ttt et sttt he e bttt et n e st e st e e sbeenbeeneeaneas 71
TN I O 1Y T V1 PSSR PSRSRRSSRTR 71
TN o oo [0 Tod iSO SRR RTPSUPUPPPRTRON 71
TN R T o 0 1] o 1= od K T TSP OO U PP PRTPPRP 71
B.LT1 A KBY PIAYEIS ...ttt e bbbt b ke e b e ke e b e b e e Rt R £ e R e e b e bt nhe b e e Rt bt b et e Rt neeebenbeane 72
Major Nordic Hardware DEAIErS, 2004...........cceiueiiiieiiiieitestesiei ettt raete e st et et e s e essebesbesbesse b e e eseasaabesaessenes 72

5.12 PAPER MERGCHANTS .ttt b e bttt ae e bt e e bt et e e s besbeesbeenbeenbeennas 72
B.L2. 1 OVEIVIEW woveiviitiieieite ettt ettt ettt st et st et st ettt s b et e ke s b e st et e s b e st e b e e e e R e e b e e e e b e ek e et e b e e ke ne e bt et e e et e ebe st ebeabe e ebeabeneas 72
B.12.2  PIOUUCES ..ottt sttt sttt sttt e b e et b et b e bt e b e b e e e b e e b e e e b e e be e e be et st e b e ebe st e b e abeneeneebeneas 73
T I T o (0] o= Tod £ PSSP PP UPR TP 73
TN - P =T P SSSS 73
Major Nordic Paper Merchants, 2004 ............ooiieiiieiii ettt st st et e et e besbesbesbesee st e s e eneatesbesbeneenes 73

5.13 HIGH STREET RETAILERS ... .ttt et sn e sne s 75
B.LB.L OVEIVIEW .ottt ittt ettt et sttt s b ekt se etk sb st e b s b e st e bt s e e b e ek s e b e e b e e e bt e b e e e bt e bt e bt abe st ebeebe e ebeebe e 75
TN T oo 1 £ OO OSSP PP TOOPRPRPRIN 75
5,133 POSPECES ...ttt R Rt et r R Rt r e reane s 75
B.LBA  KBY PLAYEIS ..ttt ettt b et bbb R bR Rt E R bR R e bt b e bttt b e et nre e 76
Major NOrdiC RELAIIEIS, 2004 ...ttt ettt sttt b e e et e s e e be bt s beebe e et e s e es e ebeebeebeseenbeseeneabesbeseeseenen 76

5.14 E-TAILLERS ettt b ettt bbbt b e e e A e et e R et Rt e bt e bt n b nh b e b e beenbeeeeeneas 78
TN O 1Y T V1 PRSP RSS PR 78
TN o oo [0 [od OSSR URUPTPPPRTRN 78
5.14.3  PIOSPECES.....eeet et ettt ettt ettt ettt h ettt bt he e b e b e R ke R bt R e e R e e R e e AR e e ARt AR e Re e eRe e Re e bt eR bt eR b e nE b e nb e e nbeenbeenreennas 79
B4 KEY PIAYEIS ...ttt ettt ettt bt bbbt bt et b ek e bt b e e Rt e R £ e R £ e b ek she b e e Rt ebeeb e et et e neenbenbe b 79
Major Nordic Office Products E-Tailers, 2004 ...........ccuoiiiiiiirieieesi sttt sb sttt se e aresbe b snens 79

5.15 DISTRIBUTION CHANNEL SHARES ...ttt 80
Channel Shares of the Nordic Office Products Market, 2004 ............coovuiiiiiiiiiiiiii et 80

6. COMMERCIAL ENVELOPES....... .ottt nr bt r bbb e e e e nn e 81
6.1 MARKET SIZE & GROWTH ..ottt sttt sttt b et sb et esbeenbeeneaneas 81
Nordic Letter Post Traffic Volumes, 2001-2003 (MillIONS).........cooiiririiiiiiieiiineeee e 81

Danish Letter Post Traffic Volumes, 2001-2003 (MillIONS).......cuiiiiiiiiiiiiiee e 81

Finnish Letter Post Traffic Volumes, 2001-2003 (MITHONS) .....cviiiiiiiiiiierieieeee st 82

Swedish Letter Post Traffic Volumes, 2001-2003 (MITIONS) .....c.voiiiiiiiieieiieese e e 82
Norwegian Letter Post Traffic Volumes, 2001-2003 (MIllIONS) .....cviiiiiiiiiieiecee e s 82

The Nordic Commercial Envelope Market, 2003-2004 (€M at IMSP) ......ccoiiiiiiiiiirieree e 83

6.2 MARKET SEGMENTS ..ottt b bbbt sb e bbbt e et e e e an e b ene s 83
B.2.1  BANKEIS & POCKELS ...ttt ittt sttt et b et b e et b ettt b e et b e et e b et e b e b b e 83
B.2.2  SIZB it b e b e R b e R R R R e bR E e Re R Rt bR bt bt b e bt ebe b e ebe b e 83
T2 T O ] o1 RSP SRPSRSSPRR 83
OIS T | 1Y/ 111 2 To o USRS RSSTPRR 84
6.2.5  WiINAOWEd/NON-WINUOWED .........oeiiiiiteiie ettt bbbttt e e b e b sbe st e seeneesnesbenbe b 84
6.3 MANUFACTURERS ...ttt bttt b e e he e bt e bt et e eab e sb e e et e e sbeenbeenbeennas 84
Key Manufacturers Supplying the Nordic Commercial Envelope Market, 2004 (€m at MSP) ........cccccoveiiiiiinenenenn. 84

6.5 DISTRIBUTION ...ttt etttk b e bt b e e be s h e e s he e ebe e ebe et e e abeeaeeebe e ebeesbeenbeenneennas 85
Manufacturer Sales of Commercial Envelopes, by Channel, 2004 ............coooiiiiiiniiiieeeee e 86

User Purchases of Commercial Envelopes, by Channel, 2004 ..o s 86

6.6 MARKET FORECAST ..ottt sttt sttt ettt et e st e s be et et eae e sbe e bt et e enbeebbesbeenbeenbeeneeaneas 87
The Nordic Commercial Envelopes Market, 2004-2009 (€M at MSP) ........oioiiiiiiiiiierere e 87

T. BOOKS & PADS. ...ttt et h e b e Rt et e R e e R e e e R e e e Re Rt R e Re Rt e R e e R e e r e e Ee e nre e e e 89
7.1 MARKET SIZE & GROWTH ..ottt ettt sttt et s sbe st st eenbeeteaneas 89

© MPA INTERNATIONAL 2005

12



The Nordic Office Products Market 2004-9

The Nordic Books & Pads Market, 2003-2004 (€M At MSP) .......ccciiiiiiiieieiet sttt sae s 89

7.2 MARKET SEGMENTS ...ttt e e e e bt n e e e s b e b e nr e e nreenne e 90
721 EXEICISE BOOKS ....eiuiiiteiiietet ettt b bbbttt 90
722 MeMO & REFIT PAUS ...ttt bbbt 90
7.2.3  Duplicate & TripliCate BOOKS .........cciiviieieiiieriesiseseseseeie e ste et e e saestestesneeseeneeneeseenseseesneas 90
A Y/ =T 10 ST o) =00 SRS 91
7.2.5  ANGIYSIS BOOKS ....veuveiiiteiiecteeteetieie st e st te st es et e e st st ste et et e e e s et e st e beabe et e e seeneeae e e tenneereeneeneeneenrenreaneas 91
7.3 MANUFACTURERS ...ttt ettt be e s bt e bt e abeen b st e e sbeenbeenbeeneeaneas 91
Key Manufacturers Supplying the Nordic Books & Pads Market, 2004 (€m at MSP) ........ccccoiviiiiiiineiieeere e 91

74 DISTRIBUTION ...ttt sttt ettt b e bt e be e be e st e s b e sbe e s beenbeembeeaeesbeesbeesbeenbeeneeaneas 93
Manufacturer Sales of Books & Pads, by Channel, 2004 ..o 93

User Purchases of Books & Pads, by Channel, 2004..........cc.ooiiiiiiiee et 94

7.5 MARKET FORECAST ..ottt bbb b bbbt ne b et bt bt et enn e e e ane b nne s 94
The Nordic Books & Pads Market, 2004-2009 (€M At MSP) .......occiiiiiiiieieieise et 95

8. CUT OFFICE PAPER ...ttt bbbt b e bt e ab e e bt e s be e et e e st e e sbe e nbeenaeannas 97
8.1 MARKET SIZE & GROWTH ...ttt r bbb anennesne s 97
The Nordic Cut Office Paper Market, 2003-2004 (000 TOMNNES) .....couerueruereeeeieaierieseeseesieseeeesessesseseeseeseeeesesseasessesaesnas 97
European Uncoated Woodfree Paper Prices, 2001-2004 (VAIUE/TONNE) ........evrviviiireirieirieieisiee e 98

The Nordic Cut Office Paper Market, 2003-2004 (€M At MSP) .......ccoiiiiiieieieiee sttt 98

8.2 MARKET SEGMENTS ...t e r e e r e sn e s et enreenreenneannas 98
ST R O o1 1= T g T To (-SSR 98
ST A o W @ TN 1 1) VL o PSSRSO 99
8.2.3  Specialist Coated INKJEL PAPEIS .......ccvieiieeeiee ettt sttt ste st sre e e eneeseeneeneenne s 99
8.2.4  Offset & DUPICALE PAPEIS ....c..eiiiiitiieieiteete ettt bbbttt b ettt st b e 100
8.3 KEY MANUFACTURERS & BRANDS ...ttt st sneennee 100
B.3.1  COPIEITLASEN GFAUES. ... e eteiteieteite ettt ettt etttk bbbtk bbbt b e b e bt b e e e bt bbbt b bt et s b st b 100
Major Brands of Copier Paper in the Nordic Market, 2004 .............cooiiiiiiiiiiieie e 100

8.3.2  TOP QUATIEY WIITINGS.....ve vttt bttt sttt b ettt sb et be e 101
Major Brands of Top Quality Writing Paper in the Nordic Market, 2004 ..........ccccorieiirineieienisese e 101

8.3.3  Specialist Coated INKJEL PAPETS .......cviiiiiiiiirieisie ettt sttt bbbt 103
Major Brands of Specialist Inkjet Paper in the Nordic Market, 2004 ...........cccoooiiiieieiiee e 103

8.4 DISTRIBUTION ...ttt ittt st sttt et ettt e st et ebe e be e s tesbeesbeesbeenbeanbeenbeenbenteenreens 103
Manufacturer Sales of Cut Office Paper, by Channel, 2004 ............cooi o 104

User Purchases of Cut Office Paper, by Channel, 2004............coooiiiiiiieeeeee et 104

8.5 MARKET FORECAST .ottt bt h bbb bbbt b e e e nnenn et e 105
The Nordic Cut Office Paper Market, 2004-2009 (€M at MSP) .......coiiiiiiiiiiiiee e 105

9. WRITING & GRAPHIC SUPPLIES ..... ..ottt n e e nne e 107
9.1 MARKET SIZE & GROWTH ...ttt nn e e 107
The Nordic Writing & Graphic Supplies Market, 2003-2004 (€M at MSP) .......ccoioiriirriiereinseneesee e 108

9.2 MARKET SEGMENTS ..ottt bbb bbbt b e e nnenn e 108
T R =10 o] | S PS 108
0.2.2  BAIIPOINTS ...ttt bbb h et bR r et b et r e 109
T T o o] | 1=T o = 1 OSSPSR 109
0.2.4 GBI INK PENS ...ttt bbb bRt E et b et b Rt et b e 109
0.2.5  LIQUIA INK PENS ...ttt bbb bbbt b et et e b et e b s bt et e et enbeneenbe b e 110
0.2.6  FOUNTAIN PENS ...ttt bbbt bt b e bt b e bbbt bbb n et b e 110
0.2.7  Fibre & PIASHIC TP PENS......cviiiie ittt sttt sttt et b e st e s beeneere e e enbeseenee e e 111
TS T o 110 4] [T 1 (=1 OSSR 111
0.2.9  IMIBIKEIS ..ttt bbb R R R R R R e R e R e bRt n s 111
9.2.10  RETIIS .. 112
A R =TT PSSP 112
T O] ¢ =To1 1T 1Y Lo OSSP 112
0.2.13  PENCIHI SNAIPENEIS ...ttt et bbbttt b etk b et b et bbb bbb st et 113
T | 1T ST 113
9.3 KEY MANUFACTURERS & BRANDS ...ttt 114
Key Manufacturers Supplying the Nordic Writing & Graphic Supplies Market, 2004 (€Em at MSP)...........cccccoevenene 114

94 DISTRIBUTION ...ttt sttt ettt st e st et e ke e be e s eesbeesbeesbeenbeanseenbeenbenteenreens 117
Manufacturer Sales of Writing & Graphic Supplies, by Channel, 2004 ..........cccooiiiiiiiineeeese e 117

User Purchases of Writing & Graphic Supplies, by Channel, 2004.............ccooiiiiiiiieeee e 117

© MPA INTERNATIONAL 2005

13



@ The Nordic Office Products Market 2004-9

9.5 MARKET FORECAST ...ttt b bttt et e et e e ee e e e s se e she e an e e neenneenrenrnenreens 118
The Nordic Writing & Graphic Supplies Market, 2004-2009 (€M at MSP) ......coviiiiiiiiiiiiece e 118

10. STORAGE & FILING PRODUCTS ..ottt ettt sttt st sttt et sbesteesbeesbeenteaneas 119
10.1 MARKET SIZE & GROWTH ..ottt e sn e n e n e 119
The Nordic Storage & Filing Products Market, 2003-2004 (€M @t MSP).........cccoiriirieiineieesee e 119

10.2 SEGMENT TRENDS ...ttt b e e s seesre e sreeaneenneenns 120
10.2.1 MANIA FIIES ... r et n e 120
O o Lo To [T g o N 11T 120
10.2.3  Soft Plastic Filing & DiSplay BOOKS..........cccciiiiieiisesieeiesiesieseseesesie s sreeeessesaesseseessessessessessessseseessenses 120
10.2.4  SUSPENSION FHIES......oiuiiiiiitieeict bbbt bbbt bbbt nb e 121
10.2.5  RING BINUEIS. ...tttk b bbbt bbb bt etk bbbt b 121
10.2.6  LEVEE ANCH FIIBS .ottt ettt et st st e s be b e e seeneen et e te e nrenes 121
10.2.7  AFCRIVAL FIIING ..ottt bbb bbbt e e et e e e 122
10.2.8  INAEXES & DIVIGRIS. ....ceiiiitiiiiietiie ettt b bbbt b et bbb 122
10.3 MANUFACTURERS ...ttt bbbt e bt b et e sbe e sbe et e enbeenbesbbenreen 123
Key Manufacturers Supplying the Nordic Storage & Filing Products Market, 2004 (€Em at MSP) .......ccccccovevviiinenne 123

104 DISTRIBUTION ...ttt ettt b etttk e b e e bt e ke et e e s b e sbe e sbe e sbeenbeenbeanbeenbesbnenbeen 126
Manufacturer Sales of Storage & Filing Products, by Channel, 2004 .............cooiviiiiiiiiieieec e 126

User Purchases of Storage & Filing Products, by Channel, 2004 ...........cocooiiiiiiineneieeeese e 126

10.5 MARKET FORECAST ...ttt sttt b bbb e b ek e e s be e be e bt e ae e ebeeebeebeanbeanbensbesreens 127
The Nordic Storage & Filing Products Market, 2004-2009 (€M at IMSP)........ccciiiiiiiniiieesee e 127

11. ELECTRONIC OFFICE SUPPLIES ..ottt st nne 129
111 MARKET SUMMARY ...ttt ettt sttt b et sbe s be e beesbe e sbe et e e ae e ebe e abeeabeanbeenbestnenbeens 129
The Nordic EOS Market, 2003-2004 (€M IMSP) ......viuiuiiiiiieicitiresis ettt 129

11.2 MARKET SEGMENTS ...ttt e s b e et e et et e be e ebeenbeenbeenbesbnenbeen 129
11.2.1  Non-Impact Printing SUPPIIES ......coeiieeie et bbbttt see b e 129
The Nordic Non-Impact Printing Supplies Market, 2003-2004 (€M MSP) .......ooiiiiiiiiiniiiieese e 130

Major Nordic Mono Laser Toner Cartridge Remanufacturers, 2004 ............cccooeiiiniiineneneieesese e 131

Major Nordic Non-Original Colour Laser Toner Cartridge Manufacturers, 2004 ............cccoooeiriiiencneneneseseseees 132

Major Nordic Compatible & Refilled Inkjet Cartridge Suppliers, 2004 ..........cooiiireieieneeeeee e 133

The Nordic Non-Impact Printing Supplies Market, 2004-2009 (€M at MSP) .......ccccoiiiiiiiiiirere e 135

O B T = B (0 - To T 1Y T [ RS 135
The Nordic Data Storage Media Market, 2003-2004 (€M IMSP) ......coiiiiiiiiiiiiiie e 136

Key Manufacturers Supplying the Nordic Data Storage Media Market, 2004 (€m at MSP) ........cccocvvvveiiiiiienenienns 138

The Nordic Data Storage Media Market, 2004-2009 (€M at IMSP) .......cccooviiiiiiiieie e 142

11.2.3  OULPUL IMBOIA ...veieviieieiiste ettt ettt bbb ettt bbbttt n et 142
The Nordic Output Media Market, 2003-2004 (€M MSP).......ciiiiiiiiieieieee et sre e 142

The Nordic Transparency Market, 2003-2004 (€M IMSP) .......cviiiiiiiiiieieiee et sre e 143

The Nordic Office Label Market, 2003-2004 (€M MSP)......ccuoiiiiiiiiiiiereeee et 144

Key Manufacturers Supplying the Nordic Transparency Market, 2004 (€m at MSP) .........ccccoiiriniiiininiieneeeas 145

Key Manufacturers Supplying the Nordic Office Label Market, 2004 (€m at MSP).........ccooeieiiiniieneeeeeeee e 146

The Nordic Output Media Market, 2004-2009 (€M @t IMSP) ........oiiiiiiieeeee et 147

11.2.4 Computer Filing Products & ACCESSOIIES.......uiuiieiereerieriesiesestesteseseeiessessestessessessessessesssessessessessessenses 147
The Nordic Computer Filing Products & Accessories Market, 2003-2004 (€M MSP)........cccccooiiiirinienicneneneeeee 148

Key Manufacturers Supplying the Nordic Computer Filing Products & Accessories Market, 2004 ............c.ccoceeveneee 152

The Nordic Computer Filing Products & Accessories Market, 2004-2009 (€m at MSP) ........ccvovieiiiiinicinicnen 156

11.2.5 COMPULET PEIIPNEIAIS ......c.iiiiii ittt e a et e st e e et e besbesteeneeree e ebeseesrenras 156
The Nordic Computer Peripherals Market, 2003-2004 (€M MSP) .....cciiiiiiiiiiie e 156

Key Manufacturers Supplying the Nordic Computer Peripherals Market, 2004 ............cccooeveieiiieieieseneees e 157

The Nordic Computer Peripherals Market, 2004-2009 (€M at IMSP) ......c.ccoiiiiiirieiiiicisese e 159

11.3 DISTRIBUTION SUMMARY ...ttt ettt ettt ettt et st ie e sbe e sbeebe s b e enresseenbeens 160
Manufacturer Sales of EQS, by Channel, 2004 .............coviiiiiiiiiceiieesee e 160

User Purchases of EOS, by Channel, 2004 ...........ou ittt sttt be e 160

114 MARKET FORECAST SUMMARY ...ttt ettt sbe b besnnesree s 161
The Nordic EOS Market, 2004-2009 (€M At IMSP) ......c.oiiiiiiieiiieeie ettt se e 161

12. OFFICE & DESK ACCESSORIES ...ttt b ne s 163
121 MARKET SIZE & GROWTH ..ottt sttt bbbt bt et ennbeneeen 163
The Nordic Office & Desk Accessories Market, 2003-2004 (€M at MSP)........coiiiiiiiniiiinnee e 163

12.2 MARKET SEGMENTS ...ttt e e b e et e e bt ab e e be e ebe et e et e enbesbnenbeen 164
12,21 AQNESIVE TAPES. .. e viiteiuietieiete sttt sttt ettt e see st e be s bt bt bt e s e e e e b e ke sb e e bt e bt eheeb e e meen b seeabe e b e eb e e b e e bt ab e et et e nbeeaentas 164

© MPA INTERNATIONAL 2005
14



D

The Nordic Office Products Market 2004-9

12.2.2  RePOSITIONADIE NOTES.....c.veiiiiieitiie ettt r et e s te e ae et e e se e st e e et e besbesteeneenee e ebeseeseenras 164
12.2.3  Paper & Card AGNESIVES. .......cc.eiiieiieieaeeieiestes e sieste s e e esee e e e stestestesaeaseeseeseeseensestesresteaneeseeneenseseeseenses 164
I S o 1110 £SO 165
12.2.5 Staplers, Staples & Staples EXIFACIOTS........ciiiiireieeeceeese sttt neenae e ee e nrenes 165
I T =V Tod TSRS 166
12.2.7  GUIIIOTINES & THIMMENS ..oviiuieiieieisie st ste et ie ettt e et e e et e sbesaesbeesees e e s e eneeteseesbesbeeneeeenteneeseeneis 166
12.2.8  LELEE TrAYS/RACKS ....veeiiiitiietiit etttk ekttt bbbt st 167
R T = 1) (- =] SRR 167
12.2.10 Rubber Bands, Pins, CliPS & FaSIENEIS.......cciiiiiiiaiieieie ettt ettt se e e sae s 167
12.3 MANUFACTURERS ... bbbt st e s e e st e e sab e e ssbeesnbe e s beesnbeeans 168
Key Manufacturers Supplying the Nordic Office & Desk Accessories Market, 2004 ..........ccccovvviereveneieeiesiesiesennns 168

12.4 DISTRIBUTION . ...eiittti ittt sttt ettt s bt e st bt e st b e e sab e e st b e e sab e e sbbeesasaesbbeeanbeeanbeesnbeeans 171
Manufacturer Sales of Office & Desk Accessories, by Channel, 2004...........ccceieieieiieiineiee e 172

User Purchases of Office & Desk Accessories, by Channel, 2004 ... 172

12.5 MARKET FORECAST .ottt ittt sttt sttt sttt e st e e e st e e s s be e anb e e e beesabeeasbeeanbeeanbeennbeeans 172
The Nordic Office & Desk Accessories Market, 2004-2009 (€M at MSP)........coiiiiiiiniiiiiise e 174

13. PRESENTATION & PLANNING .. ...ooiiiit ettt sttt bbbt ssaeenene s 175
13.1 MARKET SIZE & GROWTH ..ottt sttt e et e enbe e s beesnbae s beeanbee e 175
The Nordic Presentation & Planning Market, 2003-2004 (€M at MSP) ..ottt 175

13.2 MARKET SEGMENTS ...ttt et et e st e e st e et e e e beeasbeeabeeanbeesteesnbeeans 175
13.2.1 Year Planners & Planning BOAIUS.........ccoiiiiiiieiiaieieie ettt st st seesne s 175
13.2.2  Wallboards & COrK BOAIMS..........coeiiiiiieiee ettt ettt et bbbt e e e bt 176
13.2.3  FHPChAITS & ACCESSOIIES ....cuveuveiiiteiiectieieetete st e e steste e e taetae e et e st e st e s tesaeateeseeste b ebesbesbesbeateasee e enteseeneenrs 177
13.2.4  StOCK DIArieS & PIANNEIS......ciiuiiiiiiiieiiee ettt ettt sttt ne st nn e 177
13.3 MANUFACTURERS ... .ot b e sttt e e sa b e e ssbeesabe e s beesnbeeans 178
Key Manufacturers Supplying the Nordic Presentation & Planning Market, 2004 (€Em at MSP) ........ccceovvviiriiienns 178

134 DISTRIBUTION . ...ttt ittt sttt ettt st b e sttt e st b e e s bt e e s bb e e sbb e e st b e e nbbe e s baeesnbeesnbeennbee e 180
Manufacturer Sales of Presentation & Planning Products, by Channel, 2004 ..............ccoooieiiniinienneeesee 180

User Purchases of Presentation & Planning Products, by Channel, 2004 ...........cccccvoiviiieneieieei e 181

135 MARKET FORECAST .ottt sttt sttt st sttt st e st esa e e s beesab e e s sbeesnbeesnbeennbeeans 181
The Nordic Presentation & Planning Market, 2004-2009 (€M at MSP) ......covoiiiiiieiiiieiece e 182

14, OFFICE FURNITURE ...ttt st st e e st e e et e e sa e e s ate e stb e e anteestbeeanaeennaen 183
14.1 MARKET SIZE & GROWTH ...ttt sttt sb et e snbe e beesnnee e 183
The Nordic Office Furniture Market, 2001-2003 (€M @t MSP) .....ciiiiiiiiicieec e 183

The Office Furniture Market, 2003-2004 (€M At IMISP) ........cviiiiiiiesie et bens 184

14.2 MARKET SEGMENTS ...ttt et e et e st e et e e e beeesbe e e sbeeenbeeebeeanbeeans 184
I 1= {1 o SRS 184
I 1Y o SRS 185
I B (0] - To [ PSP UPPTRRN 185
I o T o1 (=T I (] RS 185
LA.2.5  SCIBEINS ..ttt ettt bbbt bbbt R R R e e bt AR R e AR R e R e e R Rt R R Rt Rt R e e r e e nn e 186
14.3 MANUFACTURERS ...ttt et e s et e s teeste e teaneesneesneenaeenteenaeansennennrenns 187
Key Manufacturers Supplying the Nordic Office Furniture Market, 2004 (€Em at MSP) .........ccooiiiiiiiiiiiicie e 187

14.4 DISTRIBUTION ...ttt ittt ettt st ste e steeteeseees e ss e e ste e teesteesaesseesseesaeeseaneeenseansensennsenns 189
Manufacturer Sales of Office Furniture, by Channel, 2004 ............oi i 189

User Purchases of Office Furniture, by Channel, 2004.............oovoiiiiiiiniiiees e 189

14.5 MARKET FORECAST ...ttt sttt steete e sse e staetees e as e steesteesteesteaneeaneesseenneenseanseansensennrenns 190
The Nordic Office Furniture Market, 2004-2009 (€M @t MSP) ....ccuiiiiiiieeeee e 190

L T I o | o O N 0 1 PSSR 191
15.1 USER TRENDS ...ttt ettt ste e te et et sat e s te e te e s e es e ss e steesteesteeneeaneeaneeaneenseanseansennennrenns 191
15.1.1  ECONOMIC FOMBCASES ...c.vititireetirteietistes ettt ettt sttt bbbt ettt b bbbttt n et 191
Basic Danish Economic Indicators, 2005-2006 (% ChaNGge PA) .....c.eeververuerurreeeeeriesiesieseeee et e e sre e seas 191

Basic Finnish Economic Indicators, 2005-2006 (% Change Pa).........ccecerveruereeririeririesiesieieenesteseeseeseeseeessessessesseseas 191

Basic Norwegian Economic Indicators, 2005-2006 (% Change Pa) ......ccceruereeriereerieeresiesiesieieeeeesieseeseeseeessessessesees 192

Basic Swedish Economic Indicators, 2005-2006 (% Change Pa) .......cccceeerverieieieiririesiesieieesesesie e seesseassessessessesees 192

TN O B T Yoo = oo or TSRS 193
Nordic Population, 2002-2020...........cccuiiierieierteteeseste et e e e e te e sbe s e e eseetestesbe b et e e aseeteabeebente b et e rtereeresrenrenrereas 193

Danish Population, 2002-2020 ...........coiuiieieieieieie ettt sb ettt b e et h et e b bbbt nt bbb e e enea 194

Finnish Population, 2002-2020...........cccoiieieieieiete ettt e ekt b e e e skt b e e b e st bt e st be bt nn e enea 195

© MPA INTERNATIONAL 2005

15



The Nordic Office Products Market 2004-9

15.1.3
15.2

15.3

Norwegian Population, 2002-2020 ...........ccccuiueriiieiiieesesiesiee e ee et e a e te st esbe s e b eseeseetesbesbesbe b et e e etaeresbenaenrereas 195
Swedish Population, 2002-2020 ...........cceiuirieieieieieste sttt ee et e sttt e b et et e et et e reere st e b e et r e reate b nae e enrens 196
(@) 1o I =Tol o1 To] (o]0 | AR SRR 196
PRODUCT MARKET TRENDS ... ...ttt ittt sttt st nbaesnbeesnbeesnee e 197
The Nordic Office Products Market, 2004-2009 (€M at MSP) .......cociiiiiiieiiicise e 197
DISTRIBUTION CHANNEL TRENDS .....ooiiiiiiiitcie ettt s sve s saaesnne e 197
Unadjusted Channel Shares of the Nordic Office Products Market, 2004-2009 (% Share)........c..ccecvverveiveiviiiresieneas 198
Adjusted Channel Shares of the Nordic Office Products Market, 2004-2009 (% Share)..........c.ccocererrierienenenennenens 200

© MPA INTERNATIONAL 2005

16



